JoJis1 y10BJI€TBOPEHHBIX poAUTeIell (3aKOHHBIX NPeACTABUTEIei) KaueCTBOM
MPeI0CTABJISIEMOl YCJIYTH OT 0011ero KoJIM4ecTBa ONPOIIEeHHbIX

3a 2024 ron

Bpewms anketupoBaHusi: anpenb-Maid 2024

Jlons onpouieHHbIX poauTeneit: 649 yenoseka, uto coctasisieT 34,2% oT ob1ero
4yyciia poAuTENen

PesynbraTel anketupoBanus: 630 yenoBek (97%) ONpoIIEeHHBIX yI0BIECTBOPEHbI
KaueCTBOM IIPENOCTaBIsIEMBIX yciyT; 19 uenosek (3%) 3aTpyAHSIOTCS OTBETUTH WK
octaBuiH rpady 0e3 oTBeTa

N3 Hux:

- (PU3KYJIBTYpHO-CIIOPTUBHOE HarpasiieHue — onpoiieHo 107 gen. (77,5%)

VY nosnerBopensl 98 yen. (91,59%);

- COLMAIbHO-TYMaHUTapPHOE HanpasjieHue — omnporieHo 506 yen. (26,6%)
VnosnerBopensl 471 gen. (93,08%).

- TEXHHYECKOE HarpaBiieHue — omnpoiieHo 17 ven. (9,8%)

VY nosnerBopens! 16 demn. (94,12%).

Bpewms anketupoBanus: Hosi0pb 2024

Jlost onIpoIeHHBIX poanuTeNnei: 524 yemnoBeka, 9to coctaBiseT 27,6% ot o01ero
qrclia poAUTENen

Pesynbrarel anketupoBanus: 521 uenosek (99,3%) onpoIeHHBIX YIOBIETBOPEHBI
KaueCTBOM IPeNoCTaBIsieMbIX yciyT; 3 yenoBek (0,7%) 3aTpyAHSIIOTCS OTBETUTH WA
octaBuiy rpady 6e3 oTBeTa

N3 Hux:

- (pU3KYJIBTYpHO-CIIOPTUBHOE HampasjieHUue — onpoirneHo 7 de. (5,1%)

VY nosnetBopens 7 yein. (100%);

- COLMAIBHO-TYMaHHUTapHOE HanpasjeHue — omnporieHo 431 gen. (27,1%)

VY nosnersopenst 393 uver. (91,2%).

- TEXHHYECKOE Hampasienue — onporrexo 91 gen. (52,3%)

VY nosaerBopensl 88 uen. (96,7%).

AHaM3 aHKETHUPOBAHHUS T'0JI0BOM.

Jlonst ompOoIIEHHBIX POJIUTENEN
®u3KyJIBTYpHO-CIIOPTUBHOE HAIIPABIICHUE
- YosnerBopensl 95,8%

- 3aTpyaHsatoTCs OTBETUTH 4,2%
CornuabHO-TYMaHUTapHOE HAIIPABIICHUE
- YaosnetBopenst 92,14%

- 3aTpyaHAIOTCS OTBETUTH 7,86%
TexHnueckoe

- YnoBnerBopeHnsl 95,41%
3arpyasstoTcst oTBeTUTH 4,39%



JloJ1s1 y10BJIETBOPEHHBIX poauTeel (3aKOHHBIX NMPeACTABUTEIei) KaueCTBOM
NMPeA0CTABIAEMO YCJIYTH 0T 0011ero KOJIU4eCTBA ONPOIIEHHbIX
3a 2024 ron
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